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EDUCATION

University of Toronto
Faculty of Pharmacy
Doctor of Pharmacy (Pharm.D.)
September 2017 to May 2021 (Expected)

Department of Biology
Department of Psychology
Honours Bachelor of Science (B.Sc.) – Double major in Biology for Health Sciences & Psychology
September 2012 to May 2016

EXPERIENCE

St. Michael’s Hospital (SMH)
Department of Pharmacy Technology Integration
Toronto, Ontario – May 2018 to Present  
· Completed crediting for medications which were dispensed by pharmacy and then returned by nursing units to the pharmacy every month
· Analyzed documents and raw data from Guardrails software to determine soft and hard alert limits for smart IV pumps and recommend changes to improve safety while reducing alert fatigue 
· Analyzed data from the automatic dispensing units to determine most efficient usage of space by removing low-usage drugs
· Created the medication formulary for the Pyxis Narcotic CII safe from purchasing orders in hospital’s in-house system
· Created a training manual for pharmacy technicians for most prevalent functions in the Pyxis Narcotic CII safes
· Collected over 100 data points for the missing medications project through two 24-hour time periods including two overnight and two evening shifts
· Created an IV drugs manual by collecting individual IV drug hospital directions into a comprehensive folder to assist with nurse workflow
· Analyzed barcode override data to determine which drugs are most overridden and to determine reason for override

Neurosurgery & Trauma – Clinical Pharmacist Training
Early Practice Experience Student – Year 2
Toronto, Ontario – May 2019 to June 2019  
· Completed best possible medication histories (BPMH) for newly transferred incoming patients
· Attended rounds with other medical staff on the floor, presenting medications and recommendations to ensure optimal outcomes
· [bookmark: _GoBack]Collaborated with other staff, including nurse practitioners and physicians, and infectious disease specialists, to develop dosing based on pharmacokinetics and adjust based on levels with the help of my clinical preceptor
· Worked with clinical preceptor in determining best, evidence-based medical treatments for complex infections and disease states
· Recommended alternative therapies when drug-drug or drug-disease interactions existed.

Prescription Care Centre (Outpatient Pharmacy at SMH) – Community Pharmacist Training
Early Practice Experience Student – Year 1
Toronto, Ontario – June 2018 to July 2018 
· Counted pills, labeled bottles, prices, and compounded medications to prepare prescriptions for patients as directed
· Gathered, organized, and assessed patient information
· Supplied patients with information and education on their prescriptions
· Answered patients' questions about their medications under the supervision of the pharmacist 
· Basic proficiency in pharmacy dispensing and inventory management software (Kroll & Pharmaclik)

Shoppers Drug Mart (SDM)
Pharmacy Volunteer – Pharmacy Assistant
Mississauga, Ontario – January 2019 to October 2019 

· Accurately dispensed medications through counting pills and labelling bottles to prepare medications for patients as directed 
· Gathered and inputted patient care information into Delta
· Answered patients’ questions about their medications under the supervision of the pharmacist and answered general OTC enquiries
· Handled customer prescription pickup and cashier responsibilities  
· Basic proficiency in pharmacy dispensing and inventory management software (Delta)

Bank of Montreal (BMO)
Analyst – Fraud Management
Toronto, Ontario – May 2016 to August 2017

· Analyzed fraudulent account transactions on credit cards and debit cards to evaluate risk on customer accounts to identify potential fraudulent operations and fraud trends and determine cause of losses
· Provided excellent customer service, contacted customers or branches and advised them of incidents and provided them with necessary information while following standardized scripts as needed.
· Prepared fraud incident reports identifying types and linkages to ensure accurate documentation to substantiate case and provide critical information assessments to Fraud Investigations/Corporate Security as required. 


VOLUNTEERING POSITIONS

Co-President
Pharmacy Students for Antimicrobial Stewardship, University of Toronto Chapter
Toronto, Ontario – September 2019 to Present 

Director of Finance
Students for Optimizing and Advocating Pharmacy Endeavours, University of Toronto Chapter
Toronto, Ontario – September 2019 to Present

Director of Finance
Pharmacy Students for Antimicrobial Stewardship, University of Toronto Chapter
Toronto, Ontario – September 2018 to May 2018 

Class Representative 
Global Medicine Initiative, University of Toronto Chapter
Toronto, Ontario – September 2017 to May 2018


SKILLS

Standard First Aid & CPR/AED HCP Certification 
Advanced knowledge in Microsoft Excel
Experience in Kroll and Delta
